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= ___aﬂp_ _avdeals.com | plasma.com | gsaamerica.com Wilmington, DE 19801
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www.avdeals.com

General Services Administration
Federal Supply Service
Authorized Federal Supply Schedule PRICELIST

Schedule Contract 58l — Professional
Audio/Video, Telemetry/Tracking,
Recording/Reproduction and Signal Data
Solutions

SIN 58-1 Recording and Reproducing Video and Audio Equipment,
Including Spare & Repair Parts, 58-2 Monitors and Monitors/Receivers,
Including Spare & Repair Parts, and Accessories, 219-3 Televisions, 219-12
Television and Audio Accessories

FSC Classes: 5820, 7720, 7730

Contract Number: GS-03F-0075P

Contract Period: September 15, 2009 — September 15, 2014
Business Size: Small Business

Modifications: PS-0025, Effective 12/10/2009

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to
create an electronic delivery order are available through GSA Advantage!, a menu-driven database system.
The Internet address for GSA Advantage! is: http://www.GSAAdvantage.gov

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at
http://www.fss.gsa.gov
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Special Item Numbers:

SIN 58-1 Recording and Reproducing Video and Audio Equipment, Including
Spare & Repair Parts

58-2 Monitors and Monitors/Receivers Including Spare & Repair Parts, and
Accessories

219-3 Televisions

219-12 Television and Audio Accessories

Lowest Price Model Number for each Awarded Special ltem Number(s):

SIN 58-1: Kramer 99-9001501 $15.11

SIN 58-2: Draper 219004 $2.58

SIN 219-3: Toshiba SD4200 $52.01

SIN 219-12:  Chief ENS $0.89

Hourly Rates: N/A

Maximum Order: $100,000 for SIN 219-3 and SIN 219-12. $50,000 for SIN 58-1 and
58-2. Orders exceeding the maximum order threshold may be accepted in
accordance with the Maximum Order provisions contained in the Schedule.
Minimum Order Limitation: $25

Geographic Coverage: Domestic only.

Points of Production: Same as contractor.

Statement on Net Price: Prices shown in pricelist are net (discounts already
deducted).

Quantity Discounts: Yes. Varies by item and quantity. Please contact Contractor
for a quote.

Prompt Payment Terms: Net 15 days, 1 % discount

Acceptance of Government purchase cards below micro-purchase threshold:
AVDeals America, Inc. will accept the Government Purchase Card below the
$3,000 micro-purchase threshold — no additional discount.

Acceptance of Government purchase cards above micro-purchase threshold:
AVDeals America, Inc. will accept the Government Purchase Cards above the

$3,000 micro-purchase threshold — no additional discount.

Foreign Items: None
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Time of Delivery: Within 5-7 days After Receipt of Order (ARO)

Expedited Delivery: Expedited delivery is available. Contact contractor for
arrangements.

Overnight and Two-day Delivery: Overnight and two-day delivery is
available. Contact contractor for arrangements.

Urgent Requirements: Contact AVDeals America, Inc. for urgent
requirements.

F.O.B Points: Destination within the 48 contiguous States and the District of
Columbia.

Ordering Address:

AVDeals America, Inc.

1105 North Market St., Suite 1300
Wilmington, DE 19801-1241

Attn: Thomas Sallows

Phone: (877) 722-8948 X149

Fax: (877) 722-8949
toms@avdeals.com

Ordering procedures: For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPA’s) are found in Federal
Acquisition Regulation (FAR) 8.405-3.

Payment Address:

AVDeals America, Inc.

1105 North Market St., Suite 1300
Wilmington, DE 19801-1241

Attn: Carol Jansons

Please include original order or PO number when submitting payment.

Warranty Provision: In addition to the one year product manufacturers full
USA warranty, AVDeals provides a 30 day replacement warranty on all
products excluding video projector lamps with the exception of some
refurbished products which will be clearly marked otherwise on the order
form and the web page ( asis or no refund). For more information about
AVDeals warranty see page 5 under Warranty/Return Policy. Projector
lamp sales are final.
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Export Packing Charges: Not Applicable

Terms and conditions of Government commercial credit card acceptance: Any
thresholds above the micro-purchase level

Terms and conditions of Government rental, maintenance, and repair: N/A
Terms and conditions of installation: N/A

Terms and conditions of repair parts indicating date of parts price lists and any
discount from list prices: N/A

Terms and conditions for any other services (if applicable): N/A
List of service and distribution points: N/A

List of participating dealers: N/A

Preventive Maintenance: N/A

Environmental Attributes: N/A

Section 508 Compliance: N/A

Data Universal Number (DUNS): 13-912-1730

Notification regarding registration in CCR database: AVDeals America, Inc. is
registered in the Central Contractor Registration (CCR) database.




Warranty and Tech Support Policy

All products that AVDeals sells are brand new, *A’ stock, with full USA warranty.
In addition to the product manufacturers full USA warranty, AVDeals provides a
30 day replacement warranty on all products with the exception of some
refurbished products which will be clearly marked otherwise on the order form
and the web page ( as is or no refund). As with all warranties, abuse voids
warranty. In the case of a product failure and replacement, the product will be
returned at AVDeals cost within a 30 day period after delivery. After this 30 day
period, all warranty claims must be administered by the Manufacturer. Handling
fee as listed below DOES NOT APPLY in the case of a warranty replacement.

Video projector replacement lamp sales are final. All replacement lamps are
sold with full Manufacturer’s warranty.

Please note products that are to be returned for replacement will require all
original packing and accessories.

Prior to returning a item please contact the manufacturers tech support
department to confirm that the item is faulty and request an incident number. In
order to obtain a RMA number please contact rma@avdeals.com and provide
your order number, product and description of problem. Please also include a
incident or reference number from the manufacturer. If you return item without
a RMA a exchange cannot be processed. Please Note: A RMA number
sometimes takes a few days to be issued. The 30 day limit is based on when you
request the RMA, not when we issue it.

After 30 days all product warranties and tech support are provided by and
administered by the manufacturers of the products. Please contact
manufacturers directly regarding any claims or questions.

Return Policy

NOTE: NO RETURNS ON MOBILE VIDEO, VIDEO PROJECTOR LAMPS OR IN WALL
SPEAKERS. WARRANTY REPLACEMENT ONLY

In order to maintain extremely low prices on all our products. AVDeals cannot
provide units for customers to "test drive".

Unlike many retailers AVDeals never sells unit which have been previously sold,
returned and repackaged as a new unit!!!!

If a unit is returned it must be inspected, tested and then sold as a refurbished
unit. This results in a large loss to our company.




If you are not completely satisfied with a unit purchased from us you may return
it within 30 days of receipt of item subject to the following:

NO RETURNS ON MOBILE VIDEO, VIDEO PROJECTOR LAMPS OR IN WALL
SPEAKERS. WARRANTY REPLACEMENT ONLY

Software once opened is non returnable

A handling / service fee of 20% of unit price plus original shipping costs
based on Fedex 3 day published rates will be deducted from refund. If
upgraded shipping method was used this cost is non refundable.

Unit must be in Factory New Condition and complete with all accessories,
and original packaging. The cost of any repairs and or replacement of
missing accessories will be deducted from refund. Units returned without
original packaging will be refused and NO REFUNDS wiill be issued.

Unit must be returned to us at your cost via courier INSURED for full value.
Please retain the tracking number for your records.

Prior to returning a item please contact rma@avdeals.com for a RMA
number. If you return item without a RMA number the shipment will be
refused. Please Note: A RMA number sometimes takes a few days to be
issued. The 30 day limit is based on when you request the RMA, not when
we issue it. Unit must be returned to our warehouse with 15 days of
issuance of RMA number

If any warranty seals have been tampered with or if you have modified or
abused the unit in any way (3H upgrades, dents, etc.) No refund will be
issued.

If more than 30 days has elapsed since receipt of item (based on courier
records). Under no circumstances will a refund be issued.




GSA Purchasing Information

Products and pricing offered by AVDeals America, Inc. can be found on
GSAAdvantage.gov. In addition, AVDeals has created their own site with a
listing of all GSA approved products for direct orders as well. Go to
www.gsaamerica.com to see our complete available product lines with prices
available only to GSA customers.




